


Professional Tech Company
Founded at 2013. Net worth of RM16.7 millions. 2 offices at Oval Damansara, TTDI and IGB Tower, Midvalley.



1,060.4%

2017

REVENUE

GROWTH

150,000+

TICKET

PARTICIPANT

DATABASE

3,000+

TICKETS

SOLD OUT 

IN 15 MINS

Jan, Feb, Mar 
2018

CONTINUOUS

BREAK HIGHEST

MONTHLY

SALES RECORD

• JCI CYEA 2016

• Malaysia Website Awards 2016 (MWA) x 2

• Ticket2u.com.my

• CloudHAX.com

• Malaysia Top 20 Creative Entrepreneur Awards 2017

• SME & Entrepreneurship Business Award : Premier 
Edition 2017/2018

• Grandeur & Elegante International Business Award 
2017/2018

• D-Awards 2018 by Malaysia Digital Association 
(MDA)

• Silver in Best Platform

• Finalist in Best Use of Digital Technology

RM100,000+

DAILY

TICKET

SALES RECORD



2017 EVENTS – 200+ PAID EVENTS & 700+ FREE / RSVP EVENT LISTING

• Captured market of West & East Malaysia
• Check-In & Goodies Claim System
• Gala / Awards Dinner Invitation + Check-In

• Sports (F1, MotoGP, Marathon, Runs, Trails)
• Seminars, Theatres, Music Festivals
• Theme Parks, Forum, Exhibitions



PAPERLESS REGISTRATION – QR CODE TECHNOLOGY



PAPERLESS REGISTRATION – QR CODE TECHNOLOGY



Founded 1991 2007 2013

Entertainment, ConcertsIndustry

20102004 2010 2006 15 Nov 2016

Sports, Marathon

Check-In System,
Kiosks, Apps,

Largest Event Portal in Malaysia

- All Events (Self Service)
Concert, Festival, Marathon,

Seminar, Exhibition, Registration,
RSVP / Free Event, Gala DinnerNOW EVERYONE CAN SELL

NOW EVERYONE CAN SCAN

• Free, RSVP, General Admission, Advanced Seating Chart
• ZERO Cost, Self Service, Support, Payment Gateway
• 68% transacted with mobile



www.cloudhax.com
©  2018 Cloudhax Sdn Bhd. All Rights Reserved. 
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Events

2017 Event Listing

Exhibition Seminar Entertainment Business Sport Travel Uncategorized Others Class & Courses Promotion Gathering Charity

LARGEST EVENT PORTAL IN MALAYSIA (6,000+ Events)

Exhibition

Seminar

Entertainment

Business

Sport

Travel

Uncategorized

Others

Courses



HOW to sell ticket

COST

WHERE to find event

End User

HOW to register / buy ticket

PAPERLESS check-in / claim

AVOID being cheated / scam

Event Organiser

SCAN QR for Check-In, Claim

SALES and audiences



TICKET SCAN for Gate Check-In,
Goodies or claims

OFFLINE registration & import

SELL any kind of events from
Free, General, Advanced Seating Chart

Online Solutions

INTEGRATED with Check-In 
and Claim System

User & Organiser APPs available

ACCEPT any payments

Offline / Ground Solutions

KIOSK & CREW support services

Many more solutions

OFFLINE mode available

TAG / TICKET / WRISTBAND
printing integrated



Long Queue Claim / Registration 
/ Ticket Purchase

Google Form – No Check-In, No 
Payment

Eventbrite – High Charges, Only PayPal, No Tax 
Invoice, No Support, No Screening (Fake Event)

Paperless Registration
QR Scan

Payment, Check-In Solutions

Charges, FPX, Tax, Support, 
Pay-Out

Dedicated
Support
We take every feedback

and request seriously!

Dedicated Agent, Dedicated 
WhatsApp Group

HOTLINE

1300-88-1588
Event Support

Check-In, Claim, Kiosk, Scanner

Email, Suggestion, Marketing, SMS, 
Offline Purchase and more..



68% of

ticket buyers 

used 

Mobile Browser 

or

Mobile App

to purchased

Buyer browsers / Mobile App

Organiser App – Scan, Check-
In, Claim, Search, Summary

No Internet? 
Download all your 

tickets within 
seconds.

Save cost for kiosks, gate, devices, 
printing, crew and more..



Virtual Run Solution

Retrieve Ticket Anytime

Organiser Badge

Event Countdown

Livechat, Email, FB, 
Hotline Support



Standard General 
Admission Calendar Type. Good for 

theme parks, pubs, or 
continuous events

Promotion or Early Bird
Can set limit, date, code



Flexible Form Designer

Checkout Summary

Offline Registration 
(Admin)



Ticket2u 6% Charges
1% sponsor back for 

Charity Event or NGO

Seller

Pass On Fee
Pass 6% to buyer, seller takes 

all without any charges

Absorb Fee
Absorb 6%, Ticket2u deduct 

from pay-out

Split Fee
Flexible split 3%:3%, or

2%:4% or any

Buyer



Monthly Pay-out

Pay-out at 
every 28th

Cut-off from

Monthly Pay-out

Cut-off until




