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Leave Your Ticket Sales To The Professionals

Sit back and relax. Let us handle all your online ticketing problem.



Main Office
3,000 Sqft @ 21st Floor 
Oval Damansara, TTDI

Professional Tech Company
Founded at 2013. Net worth of RM16.7 millions. 2 offices at Oval Damansara, TTDI and IGB Tower, Midvalley.

New IT Hub opening in HCM, Vietnam, coming November 2017.
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JCI CYEA 2016
MWA 2016 

(CloudHAX.com)
MWA 2016 

(Ticket2u.com.my)

Malaysia Top 20 
Creative Entrepreneur 

Awards 2017

SME & Entrepreneurship 
Business Award : 
Premier Edition 

2017/2018

Grandeur & Elegante
International 

Business Award 
2017/2018





Conferences Expo or Fair

Exhibitions Travel / Tour Packages



Sarawak Events Sabah Events

Music Festival Concerts – Seating Chart



Theme Parks Sports

Seminars (Hot) Hotel / Resorts





Long Queue Claim / Registration 
/ Ticket Purchase

Google Form – No Check-In, No 
Payment

Eventbrite – High Charges, Only PayPal, No Tax 
Invoice, No Support, No Screening (Fake Event)

Paperless Registration
QR Scan

Payment, Check-In Solutions

Charges, FPX, Tax, Support, 
Pay-Out

Dedicated

Support
We take every feedback

and request seriously!

Dedicated Agent, Dedicated 
WhatsApp Group

HOTLINE

1300-88-1588
Event Support

Check-In, Claim, Kiosk, Scanner

Email, Suggestion, Marketing, SMS, 
Offline Purchase and more..



Livechat, Email, FB, 
Hotline Support

Open for any kind of 
events registration 

and ticket types

Thousands of events 
hosted and published. 
Thousands of tickets 
sold and registered 

daily.

Malaysia first self 
registration ticketing 

portal. Dedicated event 
coordinator.

Transparency charges. 
Flexible – Pass On, 

Absorb, or Split.



Dedicated Organiser Micro-page. 
Best for SEO and minimize cost of 

web development.

Display past and recent events.

Facebook page updated feeds 
auto display here.



Virtual Run Solution

Retrieve Ticket Anytime

Organiser Badge

Event Countdown



Virtual Run Solution

Retrieve Ticket Anytime

Organiser Badge

Event Countdown

68% of

ticket buyers 

used 

Mobile Browser 

or

Mobile App

to purchased

Buyer browsers / Mobile App

Organiser App – Scan, Check-
In, Claim, Search, Summary

No Internet? 
Download all your 

tickets within 
seconds.

Save cost for kiosks, gate, devices, 
printing, crew and more..



No Internet? 
Download all your 

tickets within 
seconds.

Marathon Bib Management

 Bib Pre-Generate by Ticket2u

 Binded to every E-Ticket

 Scan QR during RPC

 Generate Excel Sheet for printing and 
Timing Chip System

 Import from Timing Chip to update 
Race-Result and generate E-Cert 

immediately

0.01s 
required to scan

QR Code

* No more manual

Update Google Sheet

again

Organiser App – Faster way to 
pack T-Shirt and Bib







Virtual Run Solution

All you need is 
your Ticket No.

Continue upload 
anytime

Image proved for 
admin check





Instant Participant 
Summary Report

Instantly check reports for Ticket Sold, Summary, Edit 
Participant Details, Payment Status, Group Booking

Edit your events on the go, 
compatible to any devices. 

Promo, Ticket Types, 
Capacity, Event Details, 

Discounts and more.

Inventory Control, Ticket 
Capacity Control. Oversell 

nightmare in control.



Offline / Manual Registration. 
Import enable.

Client Tax Invoice

E-Ticket & QR Code for Check-In / Claim. 
Download & PDF enabled.



Client Tax Invoice



Claim Ticket, Race-pack 
Collection, Check-In 

Event. All with simple 
QR Code Scanner.

Paperless Registration. QR 
Code Scan Process.

Export to Excel or PDF







Standard General 
Admission Calendar Type. Good for 

theme parks, pubs, or 
continuous events

Promotion or Early Bird
Can set limit, date, code



Flexible Form Designer

Checkout Summary

Offline Registration 
(Admin)



Gala or Wedding Dinner Table Management

Paperless Registration

Sell Table or Ticket

RSVP or Invitation

Guest Management, Auto or Manual assign

Scan QR Code, Check-In, and retrieve Table Number





 5 Co-location server at AIMS & 
Cyberjaya

 CDN at Azure Singapore

 Check-In App (Android & Apple)

 Check-In Kiosks (With or without Ticket 
Printer)

 Ticket, Wristband, and Tag Printer





Ticket2u 6% Charges
1% sponsor back for 

Charity Event or NGO

Buyer

Seller

Pass On Fee
Pass 6% to buyer, seller takes 

all without any charges

Absorb Fee
Absorb 6%, Ticket2u deduct 

from pay-out

Split Fee
Flexible split 3%:3%, or

2%:4% or any





Monthly Pay-out

Pay-out at 
every 28th

Cut-off from

Monthly Pay-out

Cut-off until





OUR 
HIGHEST

SALES
RECORD

RM100,000+

DAILY 

TICKET 

SALES

20,000+

MONTHLY

TICKET 

BUYERS

20,000+

CHECK-IN 

AND

CLAIM

80,000+

TICKET

PARTICIPANT

DATABASE

10,000+

DAILY

VISITORS

3,000+

TICKETS

SOLD

IN HALF HOUR
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